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This book focuses on the challenges and changes that new technologies bring to human resources (HR) of modern organizations.
It examines the technological implications of the last changes taking place and how they affect the management and motivation of
human resources belonging to these organizations. It looks for ways to understand and perceive how organizational HR,
individually and as a team, conceptualize, invent, adapt, define and use organizational technology, as well as how they are
constrained by features of it. The book provides discussion and the exchange of information on principles, strategies, models,
techniques, methodologies and applications of human resources management and technological challenges and changes in the
field of industry, commerce and services.
Providing critical and pragmatic coverage of contemporary ideas in human resource management, this text looks at some of the
key issues and topics in the field.
This book covers the issues related to human resource management (HRM) in an international context. It gives perspectives and
future direction in International HRM research. The chapters explore the models, tools and processes used by international
organizations in order to assist international managers to better face the challenges and changes in HRM. It is suitable to HR
managers, engineers, entrepreneurs, practitioners, academics and researchers in the field.
'An impressive collection of authoritative treatments of major current and ongoing topics in public sector human resource
management, provided by both well-established experts and up-and-coming scholars who are becoming leaders in the field. A
valuable resource for courses on the topic and an important reference for scholars and those seeking to maintain expert
knowledge about it.' – Hal G. Rainey, The University of Georgia, US This insightful book presents current thinking and research
evidence on the role of human resource management policies and practices in increasing service quality, efficiency and
organizational effectiveness in the public sector. Internationally, public sector organisations face enormous challenges, including
increasingly uncertain political and economic environments, more vigilant and cost-conscious governments, rapidly evolving
community needs and an ageing workforce. This collection examines a range of HRM-related topics that will influence the capacity
of public sector agencies to negotiate and respond to the challenges ahead. These topics include managing public sector human
resources during an economic downturn, enhancing the satisfaction and motivation of public sector employees, attracting and
retaining talent, leadership development, and case studies in successful public sector organizational change. With each chapter
drawing on the latest research, but also emphasizing the practical implications, this collection is suitable for practitioners,
researchers and students alike. It will also be valuable for HR specialists and managers of HR units in the public sector.
Human resource management is the strategic approach to management of an organization’s most valuable asset—its people. It
covers the recruitment, management, and direction of people who work for the organization and deals with employee
compensation and benefits, hiring and training, performance management, organization development, safety and wellness, and
organizational communication. Human Resource Management: Issues, Challenges and Opportunities covers a broad array of
topics on human resources management, including new emphasis on corporate social commitment, management practices that
are essential for retaining effective professionals, financial rewards to stimulate longer workforce participation, entrepreneurial
leadership, examination of leadership styles in different countries, dealing with organizational change, teamwork and employee
resistance, integrating human resources aspects with corporate goals, and more. This book provides an interesting group of
chapters that shed light on a variety of international human resources management styles and practices. The competitive nature of
twenty-first-century global commerce requires that businesses be managed strategically by managers who are knowledgeable in
the principles of the field. The efficient, nonexploitive use of human resources is essential to building successful businesses
around the world.
Each industry faces unique human resource management challenges and opportunities and in shipping these include a global
labour market and global unionism, long periods spent at sea, and health and safety issues resulting from a variety of risks. This
book explores all the key aspects of human resource management in the shipping industry and how they specifically relate to the
shipping workforce. The book also discusses the practices and issues associated with recruitment, training and development, and
retention of personnel and knowledge in the shipping industry. In addition, the book addresses the human resource management
challenges faced by the industry, including achieving work–life balance, maintaining employee health and wellbeing, managing risk
and crisis, and applying knowledge management principles. With case studies in chapters exploring how the principles have been
put into practice in the real world and discussion questions to prompt further enquiry, this book will be of great interest to students
and academics of maritime studies and human resource management more broadly as well as professionals in the shipping
industry.
Essentials of HRM combines a commentary on organizational behaviour with an explanation of human resource management
techniques, and also acts as an introduction to industrial relations. It will prove an invaluable aid to those studying for professional
qualifications, such as Membership of the Institute of Personnel Management or the Diploma in Management Studies, and for
students on general business or social service courses. Equally, the practising manager will find this book a useful and practical
guide.
Contemporary Issues and Challenges in HRM, 3/e provides an up-to-date overview and analysis of the diverse and complex range
of issues currently confronting the field of human resource management. Adopting a critical approach, the authors review theories
of HRM, and apply these principles to emerging themes that exemplify the dynamic working environment confronting global
organisations today. The analysis is supported by examples and cases designed to provide the reader with a functional knowledge
and appreciation of current human resource management (HRM) issues. The exploration highlights the challenges for HR
professionals who are increasingly expected to provide leadership in the management of employees as a key source of
organizational competitive advantage. Now divided into four parts - The Contemporary Workplace, Managing the Individual at
Work, Conflict at Work, and Emerging Issues - Contemporary Issues and Challenges in HRM, 3/e presents both critical and
emerging issues in an even more accessible format. Table of Contents: PART I --The Contemporary Workplace; HRM in the
contemporary workplace; Managing the war for talent; Offshoring; HRM and service work PART II --Managing the Individual at
Work; Psychological contracts; Career management in the 21st century; Managing emotional labour in the workplace; Employee
health and well-being in the workplace PART III --Conflict at Work; ER and the new workplace; The contested terrain of monitoring
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and surveillance in the workplace; Risk and crisis management. PART IV --Emerging Issues; Green HRM; The aging workforce;
The dark workplace Additional editors: Cathy Sheehan, Ross Donohue, Amanda Pyman and Belinda Allen
This book demonstrates that for businesses to thrive in today's economy, human resource managers must take on four new roles:
human capital steward, knowledge facilitator, relationship builder, and rapid deployment specialist. Each role is discussed in detail
using examples from leading businesses.
Human resource management is increasingly recognized as having an important "European" face. Breaking new ground by
focusing on new developments through specific themes, this text represents a truly European approach written by a range of
European experts drawing on a common European survey.
Public Human Resource Management: Problems and Prospects by Richard C. Kearney and Jerrell D. Coggburn brings together
exemplary contributors who provide concise essays on major contemporary public human resources management issues.
Organized into four parts – setting, techniques, issues and prospects – and covering the major process, function and policy issues
in the field, the text offers valuable wisdom to students and practitioners alike. The new edition boasts sixteen new and eleven
updated chapters authored by the leading figures in the field as well as by up-and-coming new scholars.
Human Resource Management Strategic Analysis Text and Cases has been designed to provide the comprehensive knowledge
about the subject. The book combines the operational as well as the strategic aspects of HRM. it presents detailed coverage of the
principles and concepts of HRM including its strategic aspects. The text provides logical and analytical application of the concepts.
The strategic analysis involves integrative approach of HRM with strategic management. Case studies have been given at the end
of each chapter to make subject more practical and analytical. Salient Features of the book * Covers all relevant topics of HRM *
Integrates operational HRM with strategic management * Inspires managerial actions to successfully deal with the challenges and
emerging trends in HRM * Provides holistic view of global HRM * Simple and readers friendly language * Invaluable text For The
students of MBA, M.Com., and other post graduate students who are specializing in HRM * Useful guide for HR professionals and
executives of corporate section
Questions for Opening Scenario Analysis; Case 3.1. India Is Sending Jobs Abroad; Case 3.2. Europe: The New Destination for
Latino Workers; Recommended Web Site Resources; Notes; 4. The Key Role of International HRM in Successful MNC Strategy;
How Do MNCs Compete in Emerging Markets?; Introduction; Knowledge Transfer; Global Leadership Training and Development;
Strategic Control Needs; Competitive Strategies of Multinational Corporations; Structuring for Optimal Global Performance; Linking
Human Resource Management Practices to Competitive Strategy and Organizational Structure.
This book contains a selection of theoretical and empirical studies that highlight a number of complexities and challenges for
Human Resource Management (HRM) in organizations. It serves to illustrate the difficulty in explaining the role of human
resources and the complexities implicit in the management of people working together, highlighting several challenges that HRM
managers face today. Several chapters provide an accurate picture of relevant topics and issues, by putting together different
approaches and levels of analysis that undoubtedly enrich one another. Contributions include theoretical and empirical analyses of
how technologies impact on the future of work, employees’ well-being as a consequence of the application of high-performance
work systems, the challenges of managing employees’ careers and employee diversity, and the issue of employees’
commitment, among other topics.
The book "Issues of Human Resource Management", written by well-known authors, is a result of a teamwork of specialists who
have been dealing with the issue of managing human resources in different contexts. The authors from Germany, Spain, Turkey,
Slovakia and Romania have submitted results of their current research and have presented important findings that are becoming a
starting point for making managers decision so that their businesses can be competitive. You have put your hands on a selection
of the best scientific contributions that have been reviewed and now are offering a space for an active debate on partial issues of
the given topic. The authors in their work examined also the factors of psychology applied in HRM, the organisation of companies
and its impact on human resource management, workers motivation and incentives and investment into human resources
development; they searched the field of human resource management in family businesses, the quality of relationship in a
workplace and specifics of human resource management in non-governmental organisation.
Human Resource Management in Small Business fills a gap in our understanding of economic performance. Small businesses are
more numerous, have more employees, and contribute more to the economies of nations throughout the world than do large
organizations. This book examines a range of issues, including the significance of human resource management (HRM) practices
to small business success, the management of work hours and work stressors, work and family issues, succession planning,
employee recruitment and selection, and managing staff. It also explores how individuals develop HRM skills, and learn from their
own and others? experiences. The role of HRM practices in successful small businesses is illustrated through a range of case
studies. Including contributors who are internationally recognized academics from a range of countries; this book will prove to be
an essential resource for postgraduate students and academics in management. Professional managers and owners in SMEs will
also discover great insights from this admirable book.

Human resource management is a crucial part of modern business operations and strategies. It focuses on nurturing the
skills of existing workforce as well as formulating policies and strategies for optimizing employee performance. HRM is
also a crucial agenda of various governments around the world to improve the utilization of their nation s human resource
potential. This book consists of compilation of important topics in this field such as employment opportunities and wage
structure in emerging economies, informal labor markets, social welfare policies and labor education, etc. The researches
included in this book provide an overview of the current status of this field. It features a practical approach ideal for
professionals, but can also be used to complement students."
The authors of this text review the most current thinking on HR initiatives associated with current organisational
performance and investigate how the field will need to mobilise in new ways to meet the demands of the future.
Human resource management systems differ across corporations around the world. Japan has unique characteristics
that create specific challenges for HRM and there is currently a lack of research focusing on Japanese HR issues
available to westerners. This book examines the major challenges and dilemmas in human resource management as
Japan's industrial society continues its resurgence in the global arena. The first part of the book deals with Japanese
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HRM from an international perspective, analysing the overall structure of Japanese HRM systems and comparing these
with current international systems. The second part of this book looks at Japanese HRM from a domestic perspective and
as such covers the micro issues of HRM practice in Japan. Written by a leading team of HRM experts from Japan, the
UK, France, Australia and Canada, this book will be of interest to anyone interested in HRM in Japan, and international
HRM more generally.
Multinational corporations face considerable complexity in setting the terms and conditions of employment. Differing
national laws prevent firms from developing consistent sets of employment policies, but, at the same time, employees are
often expected
Filled with over 65 valuable case studies, role plays, video-based discussions, simulations, reflective exercises and other
experiential activities, Teaching Human Resource Management enables HR professors, practitioners and students at all
levels, to engage and enhance knowledge and skills on a wide range of HR concepts. This book breathes life into the
teaching of Human Resource Management and readers will be able to better relate theoretical concepts to workplace
decisions and dilemmas.
This book sheds light on the nature and causes of the issues and challenges in human resources in shipping and
proposes fresh recommendations to manage them. It explains the multiple forces at play, including the global regulatory
regime, national institutional frameworks, industrial practices, trade union responses, and pressures from customers and
non-governmental organisations. Human Resource Management in Shipping integrates seafarer employment data
released by national maritime authorities and a large body of literature that discusses discrete human resources issues in
shipping into a single volume, providing readers with a comprehensive understanding of the issues and challenges within
human resources in shipping. Beyond this, the book also offers a fresh perspective on some of the long lasting HRM
challenges in the industry, such as skills shortage and seafarer recruitment and retention. This book aims to provide
readers with systematic and in-depth knowledge of human resource management in shipping, and offers researchers a
valuable source of reference and a solid foundation on which further development can be built.
Conducting business across national borders is nothing new; the Knights Templar were banking internationally as long
ago as 1135. But modern globalization processes raise different challenges, and as the world becomes smaller and
labour movements more common, an international understanding of human resource management is essential. The
second edition of International HRM provides a fully updated and revised analysis of this important area. Its innovative,
multi-disciplinary approach allows a holistic picture to emerge in which key issues are assessed from organizational,
individual and societal perspectives. The collection is divided into three parts: the contemporary internationalization
context the management of international employees strategic issues facing international HR managers. Supported by
new research, and including work from eminent writers in the field, this book discusses issues as diverse as the relative
absence of women in international work, the ethical merits of localization, and the context faced by organizations like the
United Nations. It is a valuable tool for all students, researchers and practitioners working in international business and
human resource management.
Human Resource Management: Challenges and Future Directions presents a collection of invited essays exploring
aspects of human resource and people management that pose particular challenges to managers today. The pressing
issues, controversies and trends surrounding contemporary themes in human resource management are examined, and
the implications for organisations, managers and their employees are discussed. Featuring the work of many of the bestknown researchers in human resource management in Australia and New Zealand, these readings provide alternative
views and up-to-date commentary to support undergraduate and postgraduate studies in HRM. Human Resource
Management features a broader range of topics, a richer diversity of perspectives and a keener critical edge than is
possible in a traditional textbook. The result is a stimulating and indispensable adjunct to current management texts.
FEATURES Contributions from 34 of the best-known names in New Zealand and Australian Human Resource
Management Sections cover a variety of topics ranging from e-cruitment and knowledge management to the ageing
workforce and globalisation.
This book explores the contemporary issues that have emerged or evolved in Human Resource Management (HRM)
during the 21st century, such as social media, issues of climate change and artificial intelligence (AI), and provides
insight from expert academics in the field alongside real world examples.
International Human Resource Management provides a concise overview of the rich HR landscape in Europe to help
students develop cutting-edge people management approaches. The innovative, multi-disciplinary approach of the book
provides a holistic picture of the key issues on the individual, organizational and societal levels. The book is divided into
three parts: Part I explores the institutional and economic contexts that organizations face in different European
countries. This section goes beyond exploring issues of diversity to include a discussion of the impact of the recent
financial crisis. Part II concentrates on the key challenges and trends facing HR, including an aging population, migration,
and sustainability, and analyzes the unique and inventive ways these are addressed in different countries across Europe.
Part III focuses on the fundamental HR areas – recruitment and selection, performance management and rewards,
employment relations, global careers, and so forth – and the ways in which these policies and practices are shaped by
the European Union. With broader coverage, the latest thinking in the field, and cutting-edge cases, examples and
insights, this book will prove a highly valuable resource for students, researchers and practitioners working in human
resource management, and international business.
Human Resources Management Issues, Challenges and Trends: “Now and Around the Corner” explores and provides
an updated look at some of the challenges, trends and issues HRM professionals will need to focus on now and around
the corner. Like other departments in the broader organization HRM professionals will need to increasingly demonstrate
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how they add value and contribute to the organization’s success. While the trends, challenges and issues impacting
organizations and HRM professionals will continue to change over the years, the bottom-line of organization success is
the clear reality that employees are their best assets and the need for effective HRM. The book is intended to help to
better understand the ongoing transformation of HRM given the issues, challenges and opportunities offered by the
contributors to this book. This means the book discusses the ever evolving role of HRM professionals to include
discussion of how the profession must continue to become more adaptive, resilient, quick to change direction and
customer-centered in its efforts to help meet the human resource needs of contemporary organizations and their
employees. The book contributes to the ongoing dialogue and insights offered by HRM experts on what HRM
professionals and their organizations can do in the face of such challenges, trends and issues in their efforts to win the
talent wars.
A comprehensive introduction to HRM for students who are new to the field, but who will be seeking employment in a
global market, working with diverse colleagues and across international borders. Broken down into three parts covering
Strategic Issues in HRM, HRM in Practice and HRM in Context, and weaving international and cross-cultural
perspectives throughout, the text explores the ever-changing world of human resource management. The various
theories, practices and debates that populate this field are examined, and the challenges and controversies that arise
when theory meets practice are explored. The international dimensions of HRM, including cross-cultural working,
diversity, equality and international business, have been considered throughout. Practical learning features have been
included to help students develop skills they can apply to their course and in graduate employment. In the new edition, all
chapters have been thoroughly updated and the authors have included an additional chapter on Digitization and Artificial
Intelligence in HRM. The book is supported by a wide range of online resources and tools for both lecturers and students,
including access to SAGE journal articles, chapter specific podcasts, SAGE video, PowerPoint slides, interactive multiple
choice questions and SAGE Business Cases. Suitable for undergraduates and post-graduate students looking for a
strategic and international perspective of HRM.
New aspects of human resource management and organizational behavior have emerged in recent years. As such, it has
become imperative to facilitate proper educational initiatives for professionals entering these fields. Teaching Human
Resources and Organizational Behavior at the College Level is an essential reference source for the latest empirical
research on emerging teaching strategies for business-oriented frameworks. Featuring coverage on a broad range of
topics and perspectives such as talent development, curriculum development, and career competencies, this book is
ideally designed for students, practitioners, and managers seeking current research on learning methodologies and
conceptual developments in human resources management.
While communicating is a vital skill for managers at all organizational levels and in all functional areas, human resource
managers are expected to be especially adept communicators, given the important interpersonal component of their
roles. Practitioners and scholars alike stand to benefit from incorporating an updated and more nuanced view of
communication theory and practice into standard human resource management practices. This book compiles readings
by thought leaders in human resource management and communication, exploring the intersection of interests, theories,
and perspectives from the two fields to highlight new opportunities for research and practice. In addition to covering the
foundations of strategic human resource management, the book: offers a critical review of the research literature on
topics including recruitment, selection, performance management, compensation, and development uses a
communication perspective to analyze the impact of corporate strategy on human resource systems investigates the key
human resource management topic of the relationship between a company's human capital and its effectiveness directly
discusses the implications of communication literature for human resource management practice Written at the crosssection of two established and critcally linked fields, this book is a must-have for graduate human resource management
and organizational communication students, as well as for high-level human resource management practitioners.
Analyzes key critical HR variables and defines previously undiscovered issues in the HR field.
A global, contemporary and critical view of human resource management. Using international examples and case
studies, this text covers the basic principles of HRM, whilst exposing students to real world issues facing managers on a
daily basis. This text is essential reading for anyone who wants to understand and engage critically with HRM globally.
This book is not available as a print inspection copy. To download an e-version click here or for more information contact your local sales
representative. A comprehensive introduction to HRM for students who are new to the field, but who will be seeking employment in a global
market, working with diverse colleagues and across international borders. Broken down into three parts covering Strategic Issues in HRM,
HRM in Practice and HRM in Context, and weaving international and cross-cultural perspectives throughout, the text explores the everchanging world of human resource management. The various theories, practices and debates that populate this field are examined, and the
challenges and controversies that arise when theory meets practice are explored. The international dimension in all its aspects including
cross-cultural working, diversity, equality and international business have been considered throughout. Practical learning features have been
included to help students develop skills they can apply to their course and in graduate employment. In the new edition, the authors have
further explored the international context for HRM, not just for multinational corporations but also for small businesses and not-for-profit
organizations, with added analysis on the importance of recognizing that effective functioning of organizations is not simply measured by
financial performance, but also by taking into account the broader social, economic and political contexts. International case studies covering
emerging economies and specific ethical issues are included with each chapter containing two case studies - one short case mid-chapter and
a longer end-of-chapter case, each of which has a set of accompanying questions for students to explore individually or in groups to broaden
their learning. The book is supported by a SAGE Edge site, featuring a range of tools and resources for lecturers and students, including
SAGE journal articles, PowerPoint slides, web and video links, interactive multiple choice questions, chapter specific podcasts and an
instructor’s manual. Suitable for undergraduates and post-graduate students looking for a strategic and international perspective of HRM.
HRM is central to management teaching and research, and has emerged in the last decade as a significant field from its earlier roots in
Personnel Management, Industrial Relations, and Industrial Psychology. People Management and High Performance teams have become
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key functions and goals for manager at all levels in organizations. The Oxford Handbook brings together leading scholars from around the
world - and from a range of disciplines - to provide an authoritative account of current trends and developments. The Handbook is divided into
four parts: * Foundations and Frameworks, * Core Processes and Functions, * Patterns and Dynamics, * Measurement and Outcomes.
Overall it will provide an essential resource for anybody who wants to get to grips with current thinking, research, and development on HRM.
The book’s expert contributors provide short and succinct reviews of 12 key topics in strategic HRM, including HR strategy and structure,
talent management, selection, assessment and retention, employee engagement, workplace well-being, leadership, HR analytics,
productivity, innovation, and globalisation. Each chapter identifies the strengths and gaps in our knowledge, maps out the important
intellectual boundaries for their field, and outlines current and future research agendas and how these should inform practice. In examining
these strategic topics the authors point to the key interfaces between the field of HRM and cognate disciplines, and enables researchers and
practitioners to understand the models and theories that help tie this agenda together.
Human Resources Management and Ethics: Responsibilities, Actions, Issues, and Experiences, explores and provides an in-depth look at
the responsibilities, actions, issues and experiences related to HRM and ethics for individual employees, organizations and the broader
society. Like other departments in the broader organization HRM professionals will need to increasingly demonstrate how they contribute to
an organization’s ethical orientation and overall performance or success. While the ethical challenges, trends, and issues impacting
employees, organizations and HRM professionals will continue to change over the years (consider the recent ethical challenges related
cybersecurity and data breaches) the bottom-line of organization success is the clear reality that doing the right thing or institutionalizing an
ethical culture or character is just as important to various stakeholders. The chapters in this book provide an updated, current and future look
at the relationship between HRM and ethics and across various sectors or organizations (i.e. public, private, not-for-profit, academic, etc.).
That is, this book discusses the ever evolving role of HRM professionals to include discussion of how the profession continues to take on
more responsibility for developing and institutionalizing an ethical culture in their organizations, industries and the broader society. The book
also contributes to the need for ongoing dialogue, discussion or insights offered by HRM experts on what HRM professionals and their
organizations can do in the face of ethical expectations, challenges and scandals. In the end, the book is intended to increase our
understanding of the ethical responsibilities, actions, issues and experiences that arise both within HRM and in HRM’s interactions with
individuals and organizations.
Focusing on contemporary and future issues rather than the usual operational HRM topics, Stephen Taylor's innovative new textbook is ideal
for business students taking other modules which explore people management in relation to wider business context.
'This is an extremely welcome and timely contribution which extends our understanding of the relationship between trust and HRM in
organizations, a relationship which has until now been under explored. This excellent edited collection explores trust in the context of HRM
stage by stage from pre-entry to exit in a thoughtful and provocative way. In each chapter leading scholars in the trust and HRM fields
highlight critical issues for both researchers and practitioners to consider. Key reading for anyone interested in how HRM can enhance and
develop trust and how trust can contribute to the success of HRM.' – Antoinette Weibel, University of Konstanz, Germany and President of
First International Network on Trust 'The issue of trust in organizations is an extremely important one, given the global economic situation.
This edited collection is outstanding, comprised of the leading academics in the field and highlighting the challenges for HR over the coming
decade. A must read for those in HRM, if we are to build trust in organizations in the future.' – Cary L. Cooper, CBE, Lancaster University
Management School, UK An organization's human resource management (HRM) policies and their implementation have long been claimed
to influence trust within an organizational environment. However there has, until now, been a limited examination of the relationship between
the two. In this unique book, the contributors explore the HRM cycle from entry to exit, and examine in detail the issue of trust and its links
with HRM. Each chapter takes an aspect of HRM including; selection, performance management, careers and personal development,
training, change management and exit, and offers a new understanding and insight into the role, importance and challenges to trust within
these processes. This timely book will prove to be an invaluable resource for academics interested in trust, HR and organizational behaviour.
HR professionals should also not be without this path-breaking study.
The world where we live is changing faster than ever before. Different challenges and changes are putting pressure on organisations to
become more flexible and dynamic. The process of change is not easy, at the same time all those involved (managers, engineers,
researchers and academics) are facing considerable demands to be successful. Conscious of this reality, and drawing on the latest
developments, ideas, research and best practices, this book intends to examine the implications of the latest challenges and changes taking
place in the environment and, consequently, in the organisational arena. Furthermore, the authors in this book discuss how these challenges
and changes affect the management and motivation of human resources belonging to these organisations. Designed to increase the
knowledge and effectiveness of all those involved in human resource management, whether in the profit or non-profit sectors, or in the public
or private sectors, this book can be used for academics, researchers, human resources managers, managers, engineers, and other
professionals in related areas.
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