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This second book in the Routledge Docalogue series continues to model a new form for
the discussion of documentary film, focusing on a new film and a different set of critical
questions. Kedi (2016) is the first feature documentary by Turkish-American filmmaker
Ceyda Torun. The film provides a window into the everyday lives of Istanbul street cats;
their itinerant meanderings present a non-human perspective on this ever-changing,
ancient city while at the same time exploring the meaningful impact these cats have on
the humans they encounter. Kedi: A Docalogue brings together a diversity of
perspectives on this film. By combining five distinct critical approaches to a single
documentary, this book acts both as an intensive scholarly treatment and as a guide for
how to analyze, theorize, and contextualize a documentary. Together, the essays in this
book touch upon key topics in documentary studies, including animal studies, eco-
documentaries, sound studies, and media industry studies, making them essential
reading for scholars interested in contemporary documentary. They also provide useful
case studies for teaching documentary film in courses on Contemporary Cinema,
Cultural Studies, and Media Industries.
Citizenship, indigenisation, inter-ethnic marriages and youthful exuberance are the core
of WHERE ARE YOU FROM?. The novel questions the true meaning of federalism and
highlights the frustration and disappointment young Nigerians face in their quest to
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succeed in a place where there are differences in background. It is an expose on how
one can be lost in a country of one
This book contributes to the innovation of writing education and research globally by
providing crucial insights into how the structures and aims of literacy curricula vary
internationally. It examines how nine education systems across five continents
represent ‘good writing’ in curricula that shape students’ experiences learning to write
in school. The book presents curricular analyses aimed at providing insight into how
writing development can be better supported through innovative policy and research.
The findings regarding international variation are presented under three broad
dimensions: social and contextual factors that shape writing curricula; the discourses of
writing reflected in curricula and official documents; and hallmarks of classroom
practice, including the relationship with official discourse. Case study chapters present
integrated inductive and deductive document analyses, findings of which are compared
in a concluding, cross-case analysis chapter. Offering a detailed comparative analysis
of writing research, International Perspectives on Writing Curricula and Development
will be of great interest to academics, researchers and students in the fields of
education, literacy and curriculum studies. It will also be relevant reading for
policymakers and curriculum designers.
Davis, Fundamentals of Operations Management,fits the one semester course at either
the undergrad or MBA market. The 1st Canadian edition addresses the increasing trend
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toward briefer, less quantitative and more managerial on issues that confront managers
today and does so within a Canadian and global perspective. Davis also serves
customers in search of a brief conceptual overview to support their own lecture notes,
additional readings and/or case material.
First Published in 1998. Routledge is an imprint of Taylor & Francis, an informa
company.
HR metrics and organizational people-related data are an invaluable source of
information from which to identify key trends and patterns in order to make effective
business decisions. HR practitioners often, however, lack the statistical and analytical
know-how to fully harness their potential. Predictive HR Analytics provides a clear,
accessible framework with which to understand and work with people analytics and
advanced statistical techniques. Step-by-step and by using worked examples, this book
shows readers how to carry out and interpret analyses of various forms of HR data,
such as employee engagement, performance and turnover, using the statistical
packages SPSS (with R syntax provided), and, importantly, how to use the results to
enable practitioners to develop effective evidence-based HR strategies. This second
edition of Predictive HR Analytics has been updated to include new material on
machine learning, biased algorithms, data protection and GDPR considerations, a new
example using Kaplan Meier Survival analyses for tenure/turnover modelling and
updated screenshots and examples with SPSS version 25. It is supported by a new
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appendix showing main R coding for the focal analyses approaches in the book, and
online resources consisting of SPSS and Excel data sets and R syntax with worked
case study examples.
From the author of the beloved bestseller The Dirty Life, this “superb memoir
chronicles the evolution of a farm, marriage, family, and her own personal identity
with humor, insight, and candor” (Publishers Weekly, starred review) detailing life
on Essex Farm—a 500-acre farm that produces food for a community of 250
people. The Dirty Life chronicled Kimball’s move from New York City to 500
acres near Lake Champlain where she started a new farm with her partner, Mark.
In Good Husbandry, she reveals what happened over the next five years at
Essex Farm. Farming has many ups and downs, and the middle years were hard
for the Kimballs. Mark got injured, the weather turned against them, and the farm
faced financial pressures. Meanwhile, they had two small children to care for.
How does one traverse the terrain of a maturing marriage and the transition from
being a couple to being a family? How will the farm survive? What does a family
need in order to be happy? Kristin chose Mark and farm life after having a good
look around the world, with a fair understanding of what her choices meant. She
knew she had traded the possibility of a steady paycheck, of wide open
weekends and spontaneous vacations, for a life and work that was challenging

Page 4/21



Acces PDF Kristen Cookie Company Case

but beautiful and fulfilling. So with grit and grace and a good sense of humor, she
chose to dig in deeper. Featuring some of the same local characters and
cherished animals first introduced in The Dirty Life, (Jet the farm dog, Delia the
dairy cow, and those hardworking draft horses), plus a colorful cast of aspiring
first-generation farmers who work at Essex Farm to acquire the skills they need
to start sustainable farms of their own, Good Husbandry “considers what it
means to build a good, happy life, and how we are tested in that endeavor”
(Mary Beth Keane, New York Times bestselling author of Ask Again, Yes).
Geared towards problem solving and problem recognition, this text details
various aspects of operations management. It includes a discussion of multi-level
distribution systems and production scheduling in large organizations, as well as
productivity measurement and improvement.
Welcome to New York Times and USA Today bestselling author Kristen Ashley's
Colorado Mountain Series, where friends become family and everyone deserves
a second chance. An old flame rekindled . . . Zara Cinders always knew Ham
Reece was the one, but he wasn't interested in settling down. When she found
someone who was, Ham walked out of her life. Three years later, Zara's lost her
business, her marriage, and she's barely getting by in a tiny apartment on the
wrong side of the tracks. As soon as Ham hears about Zara's plight, he's on her
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doorstep offering her a lifeline. Now, it will take every ounce of will power she
possesses to resist all that he offers. Ham was always a traveling man, never
one to settle down in one town, with one woman, for more time than absolutely
necessary. But Ham's faced his own demons, and he's learned a lot. About
himself, and about the life he knows he's meant to live. So when he hears that
Zara's having a rough time, he wants to be the one to help. In fact, he wants to
do more than that for Zara. A lot more. But first, he must prove to Zara that he's a
changed man.
Life in her traditional Mennonite community is peaceful, if a little dull, for twelve-
year-old Beth who dreams of being an artist. She goes to school, helps with the
cooking and cleaning at home, and works with her parents at the local farmer’s
market. One Saturday, however, excitement shows up in the form of a
determined lawyer from New York City who insists she needs a family cookie
recipe to win a multi-million-dollar lawsuit. Beth’s parents are bemused, but her
grandmother is equally determined that the recipe will not leave her kitchen. As
she tries to balance her love for her family and her faith with the promises of
adventure New York could bring to her future, Beth learns that she is stronger
than she believes. And sometimes, adventures happen close to home.
From New York Times and USA Today bestselling authors Lexi Blake, J. Kenner,
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Jennifer L. Armentrout, and Kristen Ashley. Four Dark Tales. Four Sensual
Stories. Four Page Turners. Enchanted by Lexi Blake Sarah Stevens’s life is
pretty sweet. She adores her job, has a group of friends who have her back, and
is a member of the hottest club in Dallas. So why does it all feel hollow? Could it
be because she fell for her dream man and can’t forgive him for walking away
from her? Jared Johns might be one of the most popular actors in Hollywood, but
he lost more than a fan when he walked away from Sarah. He lost the only
woman he’s ever loved. He’s been trying to get her back, but she won’t return
his calls. A trip to Dallas to visit his brother might be exactly what he needs to
jump-start his quest to claim the woman who holds his heart. Indulge Me by J.
Kenner Despite everything I have suffered, I never truly understood darkness
until my family was in danger. Those desperate hours came close to breaking
both Damien and me, but together we found the strength to survive and hold our
family together. Even so, my wounds are deep, and wispy shadows still linger.
But Damien is my rock. My hero against the dark and violence. And when dark
memories threaten to consume me, he whisks me away, knowing that in order to
conquer my fears he must take control. Demand my submission. Claim me
completely. Because if I am going to find my center again, I must hold tight to
Damien and draw deep from the wellspring of our shared passion. The King by
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Jennifer L. Armentrout As Caden and Brighton's attraction grows despite the
odds stacked against a happily ever after, they must work together to stop an
Ancient fae from releasing the Queen, who wants nothing more than to see
Caden become the evil Prince once feared by fae and mortals alike. Quiet Man
by Kristen Ashley Charlotte “Lottie” McAlister is in the zone. She’s ready to take
on the next chapter of her life, and since she doesn’t have a man, she’ll do what
she’s done all along. She’ll take care of business on her own. Even if that
business means starting a family. The problem is, Lottie has a stalker. The really
bad kind. The kind that means she needs a bodyguard. Enter Mo Morrison.
Enormous. Scary. Quiet. Mo doesn’t say much, and Lottie’s used to getting
attention. And she wants Mo’s attention. Badly. But Mo has a strict rule. If he’s
guarding your body, that’s all he’s doing with it. However, the longer Mo has to
keep Lottie safe, the faster he falls for the beautiful blonde who has it so together,
she might even be able to tackle the demons he’s got in his head that just won’t
die. **Every 1001 Dark Nights novella is a standalone story. For new readers, it’s
an introduction to an author’s world. And for fans, it’s a bonus book in the
author’s series. We hope you'll enjoy each one as much as we do.**
The Handbook of Behavioral Operations Management provides easy-to-access
insights into why associated behavioral phenomena exist in specific production
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and service settings, illustrated through ready-to-play games and activities that
allow instructors to demonstrate the phenomena in class settings along with
applicable prescriptions for practice. By design the text serves a dual role as a
desk/training reference to those practitioners already in the field and presents a
comprehensive framework for viewing behavioral operations from a systems
perspective. As an interdisciplinary book relating the dynamics of human
behavior to operations management, this handbook is an essential resource for
practitioners seeking to develop greater system understanding among their
workers, as well as for instructors interested in emphasizing the practical
relevance of behavior in operational settings.
'It's a new literary genre... Supernatural horror meets bedroom politics' Sunday Times 'If
you enjoyed Cat Person, this is for you’ Evening Standard These are stories of
women's lives now. They also happen to be horror stories. In some, women endure the
horror. In others, they inflict it. Here are women at work, at home, on dates, at the
doctor's, with their families and with their friends. Here are women grappling with
desire, punishment, guilt and anger. These are stories to make you feel fascinated but
repelled, scared but delighted, revolted but aroused. Previously published as You Know
You Want This
This is a guide to product trade names, brands, and product names, with addresses of
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their manufacturers and distributors.
This book fills a significant gap in the critical conversation on race in media by
extending interrogations of racial colorblindness in American television to the industrial
practices that shape what we see on screen. Specifically, it frames the practice of
colorblind casting as a potent lens for examining the interdependence of 21st century
post-racial politics and popular culture. Applying a ‘production as culture’ approach to
a series of casting case studies from American primetime dramatic television, including
ABC’s Grey’s Anatomy and The CW’s The Vampire Diaries, Kristen Warner
complicates our understanding of the cultural processes that inform casting and
expounds the aesthetic and pragmatic industrial viewpoints that perpetuate limiting or
downright exclusionary hiring norms. She also examines the material effects of actors
of color who knowingly participate in this system and justify their limited roles as a
consequence of employment, and finally speculates on what alternatives, if any, are
available to correct these practices. Warner’s insights are a valuable addition to
scholarship in media industry studies, critical race theory, ethnic studies, and audience
reception, and will also appeal to those with a general interest in race in popular culture.
What is this knowledge-based economy? Is it really new or unique? What are its
effects, and what does it mean to us? In order to help answer those questions, this
anthology has been compiled as a means of providing answers for anyone in business
or the public policy-making fields who would like to know what academics and
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economists are talking about when they refer to the knowledge-based economy. It is a
collection of articles dealing with the most important developing themes in this area:
*The shift in employment from "brawn to brains" *The effect that "knowledge elitism"
may have on public policy concerning education and training, wealth disparity and
social exclusion *Organizational changes brought about by the new breed of
"knowledge workers" functioning in the new high-performance workplace *Computing,
telecommunications, globalization, and the interconnected economy Using seminal
articles from a variety of sources, this volume is intended to be a primer for introducing
the reader to all aspects of the knowledge-based economy. Dale Neef is a political
economist and a knowledge management specialist with extensive academic and
commercial experience in both North America and Europe. He earned his Ph.D. in
Economic History from the University of Cambridge, was a Research Fellow at Harvard
University, and currently works with Ernst & Young's Center for Business Innovation
researching issues surrounding knowledge management and the knowledge-based
economy. He divides his time between writing, lecturing, and consultancy. Part of the
series Resources for the Knowledge-Based Economy Introduces the reader to all
aspects of the knowledge-based economy Uses seminal articles from a variety of
sources
Deceptively Simple Dishes for a Deliciously Stylish Life Inspired by her British grandma
("the original Yummy Mummy" and still the epitome of chic at ninety-two years old),
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Marina Delio has found her groove as a modern Yummy Mummy: a loving and devoted
mom who values fitness and health and maintains style and grace, even with small
children at home. Offering busy moms easy, irresistible recipes for every meal of the
day and every season of the year, The Yummy Mummy Kitchen shows how healthy
meals with small touches like sparkling cranberries and flower garnishes can make us
all feel a little more glamorous amid the chaos of raising a family. Focusing on quality,
seasonal, local ingredients, Marina shares mostly meatless, produce-rich recipes that
are sophisticated without being complicated. They're accompanied by life tips and
timeless wisdom about the importance of establishing regular family dinners and
traditions, teaching kids to respect and appreciate real food (she begs of you, do not
hide pureed vegetables in their meals!), and engaging your children in the cooking
process. Marina offers practical, time-saving hints for preparing make-ahead meals,
stocking the freezer and the pantry for impromptu entertaining, and menu planning. She
even shares the secrets behind fish that doesn't taste fishy, why every Yummy Mummy
should keep a stash of chocolate in her nightstand, and where to find the most dazzling,
classic red lipstick. From cozy family breakfasts to playroom tea parties, moms' nights
to date nights, you'll soon experience the joy and tremendous satisfaction of creating
beautiful homemade meals and lasting memories that will nourish and comfort
everyone you cherish most.
Operations in Financial Services establishes a framework for this research area from an
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operations management perspective. The first section presents an introduction and
provides an overview of the topic. The second section establishes links between the
current state of the art in relevant areas of operations management and operations
research and three of the more important aspects of operations in financial services - (i)
financial product design and testing, (ii) process delivery design, and (iii) process
delivery management. The third section focuses on the current issues that are
important in the financial services operations area. These issues center primarily on
mobile online banking and trading in a global environment. The fourth section discusses
operational risk aspects of financial services. The final section concludes with a
discussion on research directions that may become of interest in the future.
A consensus has emerged that corporations have societal and environmental
responsibilities when operating transnationally. However, how exactly
corporations can be held legally accountable for their transgressions, if at all, is
less clear. This volume inquires how regulatory tools stemming from international
law, public law, and private law may or may not be used for transnational
corporate accountability purposes. Attention is devoted to applicable standards of
liability, institutional and jurisdictional issues, and practical challenges, with a
focus on ways to improve the existing legal status quo. In addition, there is
consideration of the extent to which non-legal regulatory instruments may
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complement or provide more viable alternatives to these legal mechanisms. The
book combines legaldoctrinal approaches with comparative, interdisciplinary, and
policy insights with the dual aim of furthering the legal scholarly debate on these
issues and enabling higher quality decision-making by policymakers seeking to
implement regulatory measures that enhance corporate accountability in this
context. Through its study of contemporary developments in legislation and case
law, it provides a timely and important contribution to the scholarly and
sociopolitical debate in the fastevolving field of international corporate social
responsibility and accountability.
Contemporary society is highly media-saturated, and no sector more so than
sport. Drawing on case studies from the Tour de France to fitness apps, this book
introduces the concept of ‘mediatization’ and examines how media - historically
and currently – are significant drivers for social and cultural change in sport.
Utilizing different analytical approaches, case studies illustrate how so-called
legacy media have historically been involved in the establishment of the
institution of sport and have persistently been heavily involved in structural
changes in the same domain. However, digital media currently add significantly
to the development of a more complex picture of globalized interdependencies
and still growing media presence in all aspects of the everyday lives of both
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sporting organizations, athletes and audiences/fans. The book seeks to eschew
media centrism, acknowledging that changes are not only ’driven’ by media but
also related to other macro-social forces of change, such as globalization,
commercialization, and individualization. Offering a new analytical framework,
Sport and Mediatization enables students and scholars in the transdisciplinary
field of media and sports studies to analyze and understand the influence of
media in a much more complex environment.
It started off as a battle of wits. Me: the ordinary girl with a big mouth against
Him: the sexy bastard with a big...ego. I thought I’d hit the jackpot when I was
upgraded to first class on my flight to London. That is until HE sat next to me.
Gabriel Scott: handsome as sin, cold as ice. Nothing and no one gets to him.
Ever. He’s a legend in his own right, the manager of the biggest rock band in the
world, and an arrogant ass who looks down his nose at me. I thought I’d give
him hell for one, long flight. I didn’t expect to like him. I didn’t expect to want
him. But the biggest surprise? He wants me too. Only in a way I didn’t see
coming. If I accept his proposal,I leave myself open to falling for the one man I
can’t manage. But I’m tempted to say yes. Because the real man beneath those
perfect suits and that cool façade just might be the best thing that’s ever
happened to me. And I just might be the only one who can melt the ice around
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his heart. Let the battle begin…
How technology and community organizing can combine to help prevent
violence, with examples from Chicago to Sri Lanka. Tunisian and Egyptian
protestors famously made use of social media to rally supporters and
disseminate information as the “Arab Spring” began to unfold in 2010. Less well
known, but with just as much potential to bring about social change, are ongoing
local efforts to use social media and other forms of technology to prevent deadly
outbreaks of violence. In The Technology of Nonviolence, Joseph Bock describes
and documents technology-enhanced efforts to stop violence before it happens in
Africa, Asia, and the United States. Once peacekeeping was the purview of
international observers, but today local citizens take violence prevention into their
own hands. These local approaches often involve technology—including the use
of digital mapping, crowdsourcing, and mathematical pattern recognition to
identify likely locations of violence—but, as Bock shows, technological advances
are of little value unless they are used by a trained cadre of community
organizers. After covering general concepts in violence prevention and describing
technological approaches to tracking conflict and cooperation, Bock offers five
case studies that range from “low-tech” interventions to prevent ethnic and
religious violence in Ahmedebad, India, to an anti-gang initiative in Chicago that
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uses Second Life to train its “violence interrupters.” There is solid evidence of
success, Bock concludes, but there is much to be discovered, developed, and,
most important, implemented.
This unique and comprehensive book presents a unifying paradigm for
understanding operations, based in the belief that a large part of operations
management is the design and management of business processes. The overall
objective of the book is to demonstrate how managers can control process
structure and process drivers to achieve desired business process performance.
This framework is applied to understand which levels managers have to control:
cycle time, capacity, inventory, and quality. Providing a conceptual and logically
rigorous approach, Managing Business Process Flows discusses the subject in
three steps: model and understand the process and its flows; study causal
relationships between process structure and certain performance metrics; and
formulate implications for managerial actions by filtering out managerial levers
("process drivers") and their impact on process performance. The book also
identifies managerial levers, and establishes a connection between operational
and financial measurements. An essential resource for all management
professionals, especially Management Consultants specializing in operations and
supply chains, Managers and VPs overseeing supply chains, and Plant
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Managers. ÿ
Describes the key concepts of operations management, covering such topics as
planning and control, the role of technology, and "just-in-time" techniques.
Kristen's Cookie CompanyAnalysis and VocabularyThe Handbook of Behavioral Operations
ManagementSocial and Psychological Dynamics in Production and Service SettingsOxford
University Press, USA
Study the central activities of a business, including today's hot topics, to learn accounting
principles! INTERMEDIATE ACCOUNTING presents a user/decision-making approach
combined with the necessary coverage of GAAP, codification, and IFRS to help you
understand accounting in terms of what goes on in a business. The text's efficient format is not
overwhelming like other encyclopedic texts, and it blends the core concepts of accounting
principles with procedural applications. An expansive set of end-of-chapter material helps you
prepare for exams. Important Notice: Media content referenced within the product description
or the product text may not be available in the ebook version.
This book increases the visibility, clarity and understanding of ecological law. Ecological law is
emerging as a field of law founded on systems thinking and the need to integrate ecological
limits, such as planetary boundaries, into law. Presenting new thinking in the field, this book
focuses on problem areas of contemporary law including environmental law, property law,
trusts, legal theory and First Nations law and explains how ecological law provides solutions.
Written by ecological law experts, it does this by 1) providing an overview of shortcomings of
environmental law and other areas of contemporary law, 2) presenting specific examples of
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these shortcomings, 3) explaining what ecological law is and how it provides solutions to the
shortcomings of contemporary law, and 4) showing how society can overcome some key
challenges in the transition to ecological law. Drawing on a diverse range of case study
examples including Indigenous law, ecological restoration and mining, this volume will be of
great interest to students, scholars and policymakers of environmental and ecological law and
governance, political science, environmental ethics and ecological and degrowth economics.
Master all of the important features of common law contracts as well as Article 2 of the Uniform
Commercial Code with Tepper's THE LAW OF CONTRACTS AND THE UNIFORM
COMMERCIAL CODE, 4E. This understandable approach reduces contract law to its basic
components with examples that build upon one another. Updated, real cases demonstrate how
to apply concepts, while a unique fact pattern in each chapter highlights how contracts and
related concepts impact daily lives, often with unusual results. Clear learning objectives,
chapter summaries and reviews, and a running glossary help you fully grasp this complex area
of law. This edition offers a unique emphasis on contract situations that may be familiar to you
from the internet and social media. Intriguing examples and updated exercises further reinforce
the practical application of contracts not found in most legal texts. Important Notice: Media
content referenced within the product description or the product text may not be available in
the ebook version.
A deliciously dark, unapologetically funny, and nail-bitingly tense psychological thriller by the
international bestselling author of The Cry NUMBER ONE BESTSELLER ***Guardian,
Telegraph, Herald Scotland AND The Week BOOK OF THE YEAR*** ***Sunday Times TOP
40 Crime Novels in the Last 5 Years*** ***Longlisted for Theakston’s Old Peculier Crime

Page 19/21



Acces PDF Kristen Cookie Company Case

Novel of the Year Award 2020*** ‘Shocking, gripping and laugh-out-loud hilarious from the first
line to the last. Brilliant’ Erin Kelly ‘This frenetic novel’s strongest assets are its sheer verbal
energy and the acerbic views of its heroine, who resembles a female Frankie Boyle’ Sunday
Times ‘The main character is one of the most extraordinary you’ll meet between the pages of
a book’ Ian Rankin ‘A scandalously rude comic masterpiece’ Daily Telegraph ‘Sublime’
Guardian _________________ Mary Shields is a moody, acerbic probation offer, dealing with
some of Glasgow’s worst cases, and her job is on the line. Liam Macdowall was imprisoned
for murdering his wife, and he’s published a series of letters to the dead woman, in a book that
makes him an unlikely hero – and a poster boy for Men’s Rights activists. Liam is released on
licence into Mary’s care, but things are far from simple. Mary develops a poisonous obsession
with Liam and his world, and when her son and Liam’s daughter form a relationship, Mary will
stop at nothing to impose her own brand of justice ... with devastating consequences. A heart-
pounding, relentless and chilling psychological thriller, rich with deliciously dark and
unapologetic humour, Worst Case Scenario is also a perceptive, tragic and hugely relevant
book by one of the most exciting names in crime fiction. _________________ ‘Laced with
pitch-dark acerbic humour, the classic thriller gets a hell of a twist’ Heat ‘This darkly, funny,
shocking and surprisingly emotional thriller is unlike anything you’ve ever read before’
Fabulous Magazine ‘This novel is a funny, agonising account of one good woman’s battle
with rage, guilt, fear, duty and disaster’ Literary Review ‘Absolutely compelling company from
start to finish in this wonderful, energetic, hard-hitting and deeply funny novel’ Big Issue
‘Simply stunning. Dark, uncompromising, funny, and almost impossible to put down’ Luca
Veste ‘Outrageous, extremely funny and ultimately devastating’ Ambrose Parry ‘Dark
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humour and darker truths permeate a thrilling crime novel that is fabulously transgressive and
completely unique ... nobody writes like Helen Fitzgerald’ Mark Billingham ‘Helen Fitzgerald is
one of a kind, and a welcome breath of fresh air in the world of off-beat but achingly relatable
crime fiction’ SJI Holliday ‘A dark, comic masterpiece which manages to be both
excruciatingly tense and laugh-out-loud funny at the same time. Great stuff!’ Mark Edwards
Ten Strategies of a World-Class Cyber Security Operations Center conveys MITRE's
accumulated expertise on enterprise-grade computer network defense. It covers ten key
qualities of leading Cyber Security Operations Centers (CSOCs), ranging from their structure
and organization, to processes that best enable smooth operations, to approaches that extract
maximum value from key CSOC technology investments. This book offers perspective and
context for key decision points in structuring a CSOC, such as what capabilities to offer, how to
architect large-scale data collection and analysis, and how to prepare the CSOC team for
agile, threat-based response. If you manage, work in, or are standing up a CSOC, this book is
for you. It is also available on MITRE's website, www.mitre.org.
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